Visa Card Standing Instruction (SI) Form - for auto top-up of DGSCL Smart Tags

To

The Manager - Customer Services

Delhi Gurgaon SuperConnectivity Limited (DGSCL)
Gurgaon

I would like to enjoy the free dom of automatic top-up of my Smart Tag, and | hereby authorize Delhi Gurgaon Superconnectivity
Ltd (DGSCL) to charge the same on my Visa Credit Card on a recurring basis as per the particulars mentioned below.

* Smart Express (Monthly scheme): automatic top-up of Smart Tag by monthly fixed amount, every time balance on Tag goes
below Rs 50 or there are less than 2 days remaining before the expiry of balance on the Smart Tag

= Flexi Smart scheme: automatic top-up of Smart Tag by Rs. 500/- every time the balance on Tag goes below Rs 150/-

DGSCL Smart Tag No: Vehicle Registration No:

Name (as on your Visa Credit Card):
VisaCreditCardNo.: 40 00 OO OO OO0O0O OODOO

Card Expiry date : [J[J JJ(MM/YY) (Should be valid for at least 12 months)
Issued by : (Name of the Visa Card Issuing bank)

| understand that expenses related to my DGSCL Smart Tag re-charge / top-up are to be charged to my nominated credit card
account by DGSCL. The record of charges / charge-slip in respect of the above services received or availed by me and submitted
by DGSCL to my card account will neither bear my signature nor the imprint of my card.

|, therefore, undertake to unconditionally honour and pay the said charges as and when | am billed for the same by the
aforementioned bank. | agree to inform DGSCL in writing about the alternative payment option in the event that the above card is
cancelled, substituted, or not renewed. This understanding is part of the Terms and Conditions listed overleaf. | also agree to
provide DGSCL with a fresh Standing Instruction (SI) and the new Visa Card number details, as and when the card is renewed. |
have understood and unconditionally accepted the terms and conditions herein.

Signature of the Cardholder (as appearing on the Credit Card):

Mobile Number: Email ID : Date:

Please enclose self-attested photocopy of front side of your credit card.
Please contact DGSCL CUSTOMER CARE NO: +91-124-4739600 (9 am to 6pm) for more details.

Terms and Conditions for Standing Instruction (SI)

= The Standing Instructions nomination will be effective subject to Cardholder's Visa Card being valid and in good standing. DGSCL, may at its sole discretion
accept or decline the said standing instructions. = The activation of Standing Instructions at the DGSCL back-end will take atleast 14 working days from the date
of submission of the completed Standing Instruction (SI) = Form Signing of the Standing Instruction form by cardholder and payment of the first fee bill will be
sufficient proof to establish authenticity of the customer instruction to debit his/her recurring re-charge amounts and any interim charges pertaining to his / her
mentioned Smart Tag to his/her card account. = All such charges to the Card are subject to authorization by aforementioned Bank. In case of transaction being
declined, the cardholder is liable to pay DGSCL by other means to recharge his/her Smart Tag, failing which DGSCL could implement its policies pertaining to
non-payment of Smart Tag charges. Visa or the aforementioned Bank shall not be held liable to DGSCL and/or cardholder for any additional charges arising out of
non-payment of Smart Tag charges by the Cardholder = This Standing Instruction will continue to remain to effect till DGSCL is intimated otherwise in writing by
the Cardholder. In case the Card number changes for reasons whatsoever, it shall be the sole responsibility of the Cardholder to inform DGSCL and accordingly
amend the Standing Instructions. = Visa and the aforementioned Bank is neither responsible nor guarantees the quality of the goods/services and nor is it liable
for any defect of deficiency of goods of services obtained/availed by cardholder by use of the said card. * Visa and the aforementioned Bank shall not be liable
whatsoever for any loss/damage/claim that may arise out of use or non-use of any goods or services availed by the Cardholder by the use of the said Card.
* In case the customer wants to discontinue this Standing Instruction, it is his/her sole responsibility to inform DGSCL in writing for discontinuing this Standing
Instructions, for which turn around time will be 3 working days.
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